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Mural and Zoom Tools for Online Collaboration 

In your training to facilitate LEGO® SERIOUS PLAY® Online we will use Zoom as the video conference 
platform and Mural for our collaboration space. Your trainer will give you an overview of both 
platforms on the first morning of your training and no prior knowledge of either is required. 

What is Mural? 

Mural is the digital equivalent to a white board. It allows teams to post notes, photos and comments 
together on the same board in real time. We can use the excellent capabilities of Mural to help with 
facilitating LEGO® SERIOUS PLAY®, especially Shared model building. Here is an example: 

> Register a Mural account beforehand 

Mural will not cost you anything to use during the training. And to save time / phaff, it is a good idea to 
register your email with mural before training here: https://app.mural.co/signup 

> Become (a temporary) member of our team 

Mural operates as a team based subscription, so we will make you a temporary member of our team for 
your training. Your trainer will send you an invite to the email address you used for your booking or you can 
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access our LEGO® SERIOUS PLAY® Facilitation Training Space, if you already have a mural membership 
(or one that uses a different email) by using this link. 

> Get the app on your phone 

If your phone allows, (Apple iOS phones only at present) install the Mural App to make uploading photos 
fast and easy, https://mural.co/ios  

After training 
Please note that a day or two after training, after you have had time to download the team’s murals, we will 
make your membership available to others. Your account will remain and you can keep using Mural free for 
30 days to evaluate whether to set up your own paid account. You can read Mural’s pricing plans here 
https://mural.co/pricing 

Page   of  2 3 © SeriousWork 2020

https://app.mural.co/invitation/room/1585494710669?code=773df82491244363901d004da952f728
https://mural.co/ios
https://mural.co/pricing


SERIOUSWORK: LEGO® SERIOUS PLAY® Online 

What is Zoom? 

Zoom is a video conferencing platform, a bit like Skype. We experience it as being more stable than Skype. 
As with any new video conferencing tool that you might not have used before, it is good practice to arrive 
15 minutes before your meeting begins to get your audio and video working to the best of their abilities.  

You can read a blog post we wrote on how to be a good meeting participant here: http://www.meeting-
facilitation.co.uk/blog/files/How-to-have-a-good-online-meeting.html 

We use a Zoom Pro account, it costs $15 a month and is great for small group meetings. 
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